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Foreword by Gillian Foy, Chair of EWRASAC's Board of Directors

EWRASAC has achieved a huge amount over the past two years. We were one of 35 UK charities to
be shortlisted for the Guardian Charity of the Year Award in 2009, and in 2010 our volunteer team
was awarded an Inspiring Volunteer Award by Edinburgh Volunteer Centre, in recognition of their
outstanding contribution to volunteering. We've significantly increased the levels of face-to-face
and helpline support we provide to better meet the needs of survivors in Edinburgh and the
Lothians, and launched a new comprehensive website and a number of new, dedicated services:
for women and girls in East Lothian; young women aged 12 to 18; and women who have recently
been raped and/or sexually assaulted.

We've worked closely with Lothian and Borders Police to become a remote reporting site, to increase
options and support women with regard to reporting to the police, and, in partnership with the police
and Rape Crisis Scotland, developed an innovative and striking postcard campaign launched over the
festive period in 2009, which featured the clear message 'No matter if she's drunk. No matter what
she's wearing. No matter if you've already kissed. Sex without consent is rape.' This campaign has
since been cited an example of best practice at national police level. In addition, we have worked
with Evaluation Support Scotland to develop an outcomes framework, and, in partnership with Rape
Crisis Scotland, commissioned the development of a bespoke Outcomes Evaluation Toolkit for rape
crisis services in Scotland.

Most importantly, however, throughout this time, we continued to support hundreds of women
survivors to process the trauma of sexual violence, build confidence and self-worth, and to be able
to heal and move on with their lives.

Clearly, then, much has been achieved: to enable us to undertake all the above aspects of our vital
work over the past two years, we have been delighted to have received the continued support of the
City of Edinburgh Council, Scottish Government, Big Lottery, Lloyds TSB Foundation

for Scotland, The Robertson Trust and LankellyChase Foundation. We have also

been grateful to have received new funding awards from the Fairer Scotland Fund

in East Lothian and in Edinburgh. In addition, we have been very privileged to

receive sponsorship and support from Zen Beauty Therapy, which coordinated a

number of excellent fundraising events for us; support from Boda Bar, which

kindly hosted a fundraising event for us; and support from a number of

organisations acknowledged later in this report, which have donated prizes for a

fundraising raffle and helped us to redecorate our premises.

However, funding remains a significant issue for EWRASAC: looking to the future,
the challenges of the current economic climate and anticipated cut-backs at

local and national level,are immense. In particular, the forthcoming end of
Scottish Government ring-fenced Violence Against Women and Rape Crisis
Specific funding streams will have a significant impact on EWRASAC, and

will undoubtedly result in significant service cut-backs unless alternative

funding can be secured. EWRASAC is, then, fully supportive of the national

Save Violence Against Women Services campaign recently launched by o ©
Rape Crisis Scotland and Scottish Women's Aid, and Q s -

would urge Councillors and MSPs across Edinburgh o X.‘

and the Lothians to sign up to the campaign pledge 0 M
to call for ring-fenced funding for these important 1 /o=
services. = s
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Foreword by Gillian Foy, Chair of EWRASAC's Board of Directors

The value of and need for specialist rape crisis services in Edinburgh and Lothians is significant, as women survivors
consistently tell us:

"I really can't thank everyone enough.
I've got my life back and your support
has kept me strong and given me
tremendous courage to face the
future."

"Thank you for providing this service! You are so
needed, and for the first time in my life | can see a
little more clearly, live a little more stably - see
some light on a day-to-day basis."

"The counsellor who worked with me was
extremely supportive and understanding.
The centre always felt very safe and care
was consistently taken to make sure | felt
comfortable. It was clear that my suppoirt
worker was very experienced and talented
in dealing with the subject matters that we
were covering and thus helped me to feel that | could work through my issues...l will be
eternally grateful for the support | have received and whilst | feel that more funding might
allow for more sessions to be made available more frequently, | can only praise what | have
experienced as it has helped me to move on in my life."

"Thank you! | benefitted greatly from my
sessions and my life is a lot better - less
fear and no more panic attacks; I'm more
able to express emotions; PTSD gone;
more able to sleep well; I'm feeling more
confident and happier."”

On a final note, | would like to thank EWRASAC's paid staff and volunteers for their outstanding
commitment to delivering high quality services for women and girls and their supporters. | would also like
to pay tribute to the hard work and dedication of EWRASAC's dynamic and highly skilled Board of Directors.

In conclusion, | would particularly like to acknowledge the women survivors and their supporters who have
used our service. Your strength and courage remain an inspiration to us all.

About EWRASAC

Established in 1978, Edinburgh Women's Rape

and Sexual Abuse Centre (EWRASAC), previously Our vision is an end to all violence
known as Edinburgh Rape Crisis Centre, against women and a society in
provides a unique support, information and which women have equality,
advocacy service for women, girls and freedom and choice to lead the lives
transgender people aged 12 years and over, they want to lead

who have experienced any form of sexual .

violence at any times in their lives (including Edinburgh Women's Rape and

rape, sexual assault, childhood sexual abuse and Sexual Abuse Centre, Vision

organised abuse). Statement

EWRASAC also provides support, information
and advice for the partners, families and friends
of survivors of sexual violence and specialist
training and consultancy for other agencies and
organisations which support and work with
survivors.
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EWRASAC TEAM

Paid Staff Team Accountancy
Tina Bryson: Sessional Worker, Your Voice is Free Drama Project Nada Hudson Accountant
Caroline Burrell: Centre Coordinator EWRASAC Volunteer Team

Anne Byrne: Development Worker, East Lothian Sexual Abuse Service
Anna, Annette, Caroline, Georgia, Gillian, June,

Anna Carr: Information Development Worker Kirstie, Lara, Laura, Lindsay, Lorna, Mairi,
Gregor Craig: Cleaner Margot, Mary, Miku, Naomei, Roushan, Yvonne
Donna Fitzpatrick: Assistant Centre Coordinator Student on Placement

Lindsay Irvine: Support Worker il

Maria Maguire: Development Worker, Your Voice is Free Drama Project . .
East Lothian Sexual Abuse Service

Leigh Matthews: Administrator
Volunteer Team
Laura Mitchell: Support Worker

o~ Carolyn, Lorraine, M
Sarah McGregor: Training Development Worker e

Za Othman: Young Women's Worker Board of Directors
Pav Sandhu: Support Worker Kaylie Allen Director (co-opted April 2009)
Frances Scott-Brien: Support Service Coordinator Stephanie Bell Director (appointed March 2009)

Morag Borowski Director
Veronica Ferguson Director (resigned March 2009)
Gillian Foy Chair/ Director

EWRASAC would also like to acknowledge its gratitude to all former Sarah Gilzean Director (resigned March 2010)
volunteers and paid staff who left the organisation during this Ali Paterson Director (resigned March 2009)
period. Rose Turnbull Director

Support for women and girl survivors of sexual violence at EWRASAC

Chart of EWRASAC's support services

email & Your first complementary
helpline support appointment therapies
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Support for women and girl survivors of sexual violence at EWRASAC

Helpline support

Over the past two years we have increased our provision of helpline support by 45% on 2007-8. In 2008-9 we
provided 1,135 hours of helpline support, and in 2009-10, 1,078 hours, averaging between 20 and 22 hours per
week. Survivors describe our helpline as a 'lifeline' and it continues to be a key access point to the service for
survivors, their partners, families and friends and also for agencies who may be working with service users who
have disclosed experiences of sexual violence.

Initial support sessions

We offered a total of 605 initial support sessions over the past two years: 319 in 2009-10 and 286 in 2008-9, an
increase of more than 50% per year on the number of sessions offered in 2007-8. In total, 298 survivors have
accessed up to 3 initial sessions over the past two years.

Longer-term support

Over the past two years, we have offered a total of 1194 longer-term support sessions (650 sessions in 2008-9 72
survivors, and 544 in 2009-10 to 94 survivors). Survivors have been offered between 6 and 12 sessions.

"1 appreciated the lack of presssure placed on me during the sessions. Although the
subjects discussed were often painful, | found my support worker's approach very
gentle. | never felt that personal information was taken from me; | was invited to
volunteer it and my support worker seemed to regard her role as a privilege. All this
had a subtly empowering effect that | didn't fully realise at the time, but in retrospect
was somethng of a landmark in my regaining control of my life... Along with a new
healthy relationship, | think EWRASAC has been the most important external factor in
helping me come to terms with the past and move on with increased self-esteem,
confidence, assertiveness and knowledge of myself and of human relationships in
general. | have gone through some profound changes in the past year and EWRASAC
has beem an invaluable support and catalyst."

Group support

We run support groups every year. They
provide opportunities to meet with other
survivors, and share experiences and
support. They are usually for 5-10 women
and are survivor-led. They are for 12 weeks
and are facilitated by 2-3 of our workers.
Over the past two years we have facilitated
4 support groups, comprising 48 two-hour
sessions. 29 survivors have accessed this
support.

"I speak not only for myself but for a group of
brave women who have shared the stories of
their abused past with me...I realized | was not
alone. | feel better about myself now. | was
not to blame for what happened to me. The

counselling | have received has helped me to
become more confident, someone with dignity,
better self esteem, a better mother and wife.
Almost a whole person, not the shell that | was
for many years."

Crisis support

In 2008 we launched our crisis and advocacy service. This service is primarily for women and girls who have
recently been raped and/or sexual assaulted and aims to offer immediate support following an assault, including
support to access medical care and STI screening, report to the police, if the woman wishes to report, safety-
planning and liaison with key legal and support agencies. We also offer this service to women who are at risk of
harm due to ongoing abuse or who are at risk of suicide.

Since the launch of this important service in 2008, we have offered a total of 363 sessions, to 95 women.

EWRASAC is also delighted to report that we have also recently registered as a remote reporting site to give
women survivors more options and support in relation to reporting to the police.
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Support for women and girl survivors of sexual violence at EWRASAC

Personal safety seminars

We launched our personal safety seminars
in partnership with Dynamis Insight in 2009.
These free seminars are run every few

"This has helped me come to terms with
fear, self blame and feeling

months for survivors who use our service. overwhelmed. | understand my reaction
They aim to increase awareness of what was normal, biological, psychological,
happens to anyone, psychologically and and physical and | did the best | could.

physically, when under attack. The focus is
to help build confidence, reduce self-blame
and develop self-defence tactics.

The clarity of what this has taught me
has helped me in all aspects of my life."

Complementary therapies

Our free complementary therapies service has remained very much in demand since its launch in 2008. We have
offered a total of 263 sessions, comprising a range of different therapies including Reiki, head massage, flower
remedies and Emotional Freedom Technique. In total, 100 women have accessed this service. Evaluation of the
service indicates that this support has helped survivors to feel less fear and anxiety, to experience improved
sleep, to develop new relaxation strategies, and to feel more confident in group and public settings.

New counselling services at EWRASAC

In 2009 EWRASAC developed a new partnership with Edinburgh and Lothian Council on Alcohol, which began to
offer specialist counselling for survivors using EWRASAC's services who are affected by their own alcohol use or
that of someone close to them. EWRASAC also began offering open-ended person-centred counselling and
psychodynamic counselling via a professional volunteer counsellor and a trainee counsellor on placement at the
centre.

Family, friends and partners

In 2008 EWRASAC launched a new support service for family members, friends and partners of survivors, in
recognition of the vital role played by these supportive individuals.
Since then we have offered a total of 66 face-to-face sessions for 33
family members, friends and partners. Additional support has also
been offered via our helpline.

STAR: Young women's service 12-18

In 2010 we developed and launched a new support service called
the STAR project offering face-to-face support for girls and young
women aged 12-18 who have experienced rape, sexual assault,
sexual abuse and sexual bullying.

Behind this door

Behind this door there lived a monster, a teacher and a singer in a church choir

Behind this door in an ancient dojo there was a demonstration of great skill, violence of history and art

Behind this door travel to foreign lands, Mozart, fine wine and culture was discussed.

Behind this door a girl awoke to a predator who trapped her in his clutches

Behind this door she couldn't scream, make him stop, silence his torments, ignore the pain, ignore his body and his

strength, nor comprehend

Qutside this door | stand in instant recognition and tears

Outside this door | take a picture and remember the girl of eighteen

Outside this door | stand safe and aware

Outside this door the street looks different, smaller, full of life on a sunny Sunday afternoon

Outside this door | see a family restaurant of a young couple down the street, with their son three like mine - by A.
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East Lothian Sexual Abuse Service

In 2008 we were delighted to launch our new,
dedicated outreach service in East Lothian, '| definitely feel that | am not carrying the abuse
the East Lothian Sexual Abuse Service around any more. That sense of being free from it is

(ELSAS)_ The service began receiving referrals brlnglng more Conﬁdence. | feel a |0t more pOSitive
in September 2008 and was formally about the future and what | could achieve.'

launched in March 2009 by the then MP for '| think I've come so far because I've felt

East Lothian Anne Moffat and Councillor Ruth comfortable in the environment and felt that it's
Currie at a well-attended event that also normal to speak about the abuse.'

included speakers from the Scottish Female survivor

Government and women survivors. At March

2010 ELSAS has supported a total of 42 'At a time when we were all at our most vulnerable
service users (38 women survivors and 4 and trying to make sense of complex issues, there
family members, friends and partners) and was no one experienced service with a key worker
delivered 172 support sessions. The service to support and counsel with professional

has received a steady stream of referrals from knowledge, experience and insight, except that is
partner agencies since its inception and to for ELSAS.

date 14 women are currently waiting for Without the past support of this service and
support. 4 volunteers have recently without its future support, | believe my daughter
completed training as support workers. would quite probably be in dire circumstances

today. Quite possibly in a psychiatric unit or on the
streets or worse.'

Mother of a survivor

To the right is some feedback from
individuals who have worked with ELSAS over
the past year.

'Sexual and other forms of abuse cause isolation;
fear; distrust and other, sometimes crippling
effects for the abused woman and very often her
children. The physical effects are often hidden;
however it is the psychological outcomes from
abuse that can cause long-term and devastating
damage to victims.

'There is always a need for somewhere, for those
who are or indeed have experienced sexual
abuse, to contact which is free and without
prejudice. | believe that the East Lothian Sexual
Abuse Service (ELSAS) provides just that. Thisis a
confidential service, which offers support to
woman and girls over the age of 12 and is a safe
and focussed service for anyone who calls.

'This is a service which recognises the diversity in

our modern society and works using appropriate

and informed means to reach people with ELSAS launch
disabilities and across all ethnic and sexual

groups. ELSAS, | believe, is very careful to respect

racial and cultural differences and recognises the courage that it takes to pick up the 'phone and admit that life is difficult and to
accept help.

'ELSAS uses a variety of means of contact and is available in the heart of our communities. It is a visible service which is non-
threatening and offers support for as long as it takes. ELSAS has worked to make links with other services for women and often
liaises with other organisations to provide the all round caring support many woman from an abusive relationship require.

'Since its launch, less than a year ago, ELSAS has made a tangible difference in East Lothian and | very much support bids for
funding which will retain this necessary and appreciated service in our county.'

Councillor Ruth Currie, East Lothian Council
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