	e-mail and letter support

We understand that some people have difficulty talking over the phone. You can access support via letter or email if that is better for you. Our support email address: support@ewrasac.org.uk 

For further information about our services please contact us on 0131 556 9437 or you can visit our website: www.ewrasac.org.uk 

confidentiality

What you tell us remains confidential within our support team. We will not tell anyone you are being supported. We will not give anyone any information about you, unless you want us to. There are some circumstances, however, such as child protection, when we are required by law to share information with other agencies. A support worker will always discuss this with you first. If you need more information on our confidentiality policy, please phone us or speak to a support worker.
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We are a registered charity and fundraise every year to continue providing our services. If you would like to make a donation, you can donate online at: www.ewrasac.org.uk/donate  or you can send us a cheque payable to Edinburgh Women’s Rape and Sexual Abuse Centre. Our address is on the front of this leaflet. 
You can make your donation go further by using Gift Aid, which means that for every pound you give, HMRC gives an extra 25 pence (at no extra cost to you).
	
	you can also support our work by:

 ●   believing a woman or girl who tells 

      you she’s been assaulted

 ●   supporting her to make her own   

      choices about what she wants to do

 ●   challenging abusive behaviour or 

      views which promote violence

further information

We have a range of free information leaflets for survivors, their supporters and agencies. Please call us on 0131 556 9437 to request copies and we will send them out to you in an unmarked envelope.  
Other information leaflets available:

· For family, friends and partners

· About rape and sexual assault

· Group support

· Advocacy and crisis service

· Free complementary therapy service

· For survivors of childhood sexual abuse

· About flashbacks 

· About self-harm 

· About panic attacks

· About ritual abuse

· Legal information booklet: 
   reporting to the police and going to court

· East Lothian Sexual Abuse Service (ELSAS)
· Training programme for agencies 

· Recommended reading
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	who we are

Edinburgh Women’s Rape and Sexual Abuse Centre (formerly Edinburgh Rape Crisis Centre) offers emotional and practical support, information and advocacy to women, girls aged 12 and over and all members of the transgender community who have experienced sexual violence at any time in their lives. This includes rape, sexual assault, childhood sexual abuse and ritual abuse.

Since we opened in 1978, we have offered support to thousands of survivors of sexual violence in South East Scotland. The centre is run by women and all workers are trained to a high standard and share the feminist view that violence against women is an abuse of power and should not happen.

how we work

We work to empower women: to support women to find and make their own choices. We can give you information and support, but we believe that you are the expert in your own life. This means that we will not tell you what to do.

You can contact us directly. We also accept referrals from other agencies.

We respect the courage and strength it takes for you to speak out about your experience of sexual violence, whether it has been a recent assault or whether it happened a long time ago.


	
	when you contact us:

● we will believe you

● we will listen to you

● we will support you 
We will listen, believe and support women of any age, race, sexual orientation, ethnicity, disability, religious and cultural background.
If you are deaf or hard of hearing, we can provide support via Typetalk, email or letter. We can also arrange for a British Sign Language interpreter. If English is not your first language we can arrange for an interpreting service. 
telephone support

We offer a telephone helpline. The line is open at different times. When it is not staffed, the answering machine will tell you the times of the next lines. You can either call back then, or leave a message and we will call you back. We will not say who we are unless we speak to you directly, and our telephone number is always withheld. You can use the helpline for ongoing support. We are committed to providing a high quality support service. For this reason, from time to time, our helpline is monitored internally for training purposes.
face-to-face support

When you contact us we will offer you a face-to-face session with a support worker. You can use this time in any way you choose, and we can talk through what other support we can offer. After this initial session, if you would like ongoing face-to-face support, you can go on our waiting list. Ongoing face-to-face support is 12 weekly or fortnightly, hour long sessions.
	
	group support

We run support groups. These provide opportunities to meet with other survivors, and share experiences and support. They are usually for 8-10 women and are survivor-led. They are facilitated by 2 or 3 of our workers.  

advocacy and crisis service

This service is for those who have experienced a recent or attempted rape or sexual assault, or feel they are in crisis and need to see someone as soon as possible. This service is the first of its kind in Edinburgh. You can contact us on our helpline 0131 556 9437. When you contact us we will aim to offer you an immediate appointment within office hours. 
family, friends and partners

We offer information, telephone and face-to-face support to anyone who is supporting a woman or girl aged 12 or over, who has experienced sexual violence. 

complementary therapies

We offer a range of free complementary therapies to women who are accessing support from us. We have a female therapist who is available for appointments on Wednesday mornings.

support in East Lothian
East Lothian Sexual Abuse Service (ELSAS) offers support in East Lothian. You can contact ELSAS on 07800 604 164 or email: elsas@ewrasac.org.uk. We can offer face-to-face support in Musselburgh. We can also arrange home visits, or help financially if you have difficulties with mobility, travel or transport costs. 


a free and confidential service for female survivors of sexual violence
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All our leaflets are available in larger print. If you would like  copies please contact us on 


0131 556 9437.











